Access Fixtures

Access Fixtures Limited Product Warranty

This limited warranty is provided only to the original purchaser of Access Fixtures lighting fixtures sold under the Access
Fixtures brand names and should be retained for your records. By using this light fixture, you as the original purchaser are
asked to carefully read and agree to the following terms and conditions of this Limited Product Warranty ("Limited
Warranty") before you use the product. Your use of this product constitutes agreement with all provisions of this warranty.
Purchasing this fixture from a third party vendor negates all warranties (expressed or implied) in this warranty.

Limited Product Warranty

Access Fixtures warrants to the original purchaser that this lighting fixture will be free from manufacturer defects in
material, assembly, and workmanship under normal use for a period of one year from the date of original purchase
subject to the terms and conditions of this Limited Warranty.

If any defects due to manufacturing should arise during the first year of purchase and all terms and conditions of the
Limited Warranty have been met, Access Fixtures will at its option, either repair or replace the product to the original
purchaser without charge. If the product cannot be repaired within a reasonable time or a reasonable price, Access
Fixtures may elect to refund the purchase price instead. No warranty work will be provided without the purchaser’s receipt
or other proof of the date of original purchase acceptable to Access Fixtures.

This shall be Access Fixtures maximum and total liability.

All return shipping charges shall be paid by the purchaser. The purchaser may have other rights which vary from state to
state or province to province.

The warranty does not apply to the following terms/conditions:
®  War, theft, vandalism, or an act of God such as fire, floods, rain, wind, or earthquake
Damage to the fixture caused by accident, misuse, or abuse in handling
Damages exceeding the total cost of the fixture
The finish on any portion of the fixture (i.e. surface scratches, weathering, corrosion)
Transit damage,
Initial installation costs, removal costs, or reinstallation costs.
Alteration, opening, tampering or modification of the lighting fixture
Improper maintenance, installation and/or operation of the lighting fixture in other than a normal operating
condition or in such a way as to otherwise fail to comply with the instructions or manuals thereof or otherwise
constitute misuse

= Preventing or refusing to allow Access Fixtures to promptly inspect the lighting fixture(s)

Access Fixtures does not manufacture the ballasts or lamps that may be included in specific fixtures. There are additional
warranties provided by the manufacturer(s) of the ballast and lamp if the lighting fixture was manufactured and shipped
with said ballast and lamp. The warranty on the ballast and lamp components may exceed the one year from date of
purchase warranty provided by Access Fixtures. Should the original purchaser have an issue Access Fixtures will help
the original purchaser obtain the appropriate warranty from the ballast and/or lamp manufacturer. Additionally, Access
Fixtures will provide information to assist with the warranty claim for the ballast and lamp should one be applicable.

Limitation of Liability

ACCESS FIXTURES AND ITS PARENT COMPANY, APPLIED INTERACTIVE, LLC, DOES NOT INCUR LIABILITY FOR
ANY OF THE FOLLOWING IN ANY EVENT: PERSONAL INJURY; DIRECT, INDIRECT, SPECIAL, INCIDENTAL,
MULTIPLE OR CONSEQUENTAL DAMAGES. IN ALL CIRCUMSTANCES ACCESS FIXTURES' MAXIMUM LIABILITY
IS LIMITED TO THE PURCHASE PRICE OF THE PRODUCTS SOLD. ACCESS FIXTURES SHALL NOT, UNDER ANY
CIRCUMSTANCES, BE LIABLE UPON A CLAIM OR ACTION IN CONTRACT, TORT, INDEMNITY OR CONTRIBUTION,
OR OTHER CLAIMS RELATING TO THE PRODUCTS IT SELLS WHICH EXCEEDS THIS LIABILITY LIMIT. ACCESS
FIXTURES SHALL NOT BE LIABLE FOR THIRD PARTY CLAIMS FOR DAMAGES AGAINST THE CUSTOMER, OR
FOR MALFUNCTION, DELAYS, INTERRUPTION OF SERVICE, LOSS OF BUSINESS, LOSS OR DAMAGE TO
EXEMPLARY DAMAGES, WHETHER OR NOT ACCESS FIXTURES HAS BEEN MADE AWARE OF THE POSSIBILITY
OF SUCH CLAIMS OR DAMAGES.

To begin a warranty processing procedure be sure to have your order number. Then call us at 88-521-2582 or email us at
Sales@AccessFixtures.com .
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